DEMETRIA HANDS OF CARE

&

CAPABILITY STATEMENT

Demetria Hands of Care LLC offers comprehensive non-medical, in-
home care solutions designed to support individuals in maintaining
independence and safety. Our long-term care services address both
health and personal needs, ensuring clients receive the tailored

assistance necessary for effective daily living.

CORE COMPETENCIES

24-Hour Home Care
Home Health Aide
Personal Care Assistance
Home Health Care Service

In-Home Therapy Services

Medication Management
Home Delivered Meals

Non-Medical Transportation

DIFFERENTIATORS

Personalized Care Plans: Tailor individualized care plans to meet
each client's unique needs, ensuring effective and personalized
care.

Experienced and Compassionate Staff: Employ highly trained
and empathetic caregivers dedicated to delivering top-quality
care and fostering strong client relationships.

Comprehensive Services: Provide a full spectrum of services
including personal care, physical therapy, and companionship to
address diverse client needs.

Focus on Client Well-being: Address clients' physical, emotional,
and social needs to enhance overall well-being.

Innovative Care Solutions: Utilize advanced healthcare
technologies and methodologies to improve care quality and
efficiency.

Strong Reputation: Maintain a reputation for reliability and
excellence, evidenced by positive testimonials and high client
satisfaction.

CPR Training: Equip all employees with life-saving skills to
enhance client safety and well-being.

Transportation Services: Offer transportation, including
wheelchair-accessible vans, to facilitate medical appointments,
errands, and active lifestyles.
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PAST PERFORMANCE

Rem Consulting | Value: $120,000

Location: Philadelphia, PA | Dates: 8/2018 - Present
Details: Quarterly audits state of Pennsylvania, compliance
state, billing, secure contracts with manages care
organizations with the state of Pennsylvania.

What — A — Crock Meals | Value: $150,000/year

Location: Brookhaven, PA | Dates: 1/2023 - Present
Details: Prepare home delivered meals for our participants
weekly and transport meals to participant home.

Reward Transportation Services | Value: $150,000

Location: Yeadon, PA | Dates: 1/2024 - Present

Details: State of Pennsylvania certified non-medical
transportation services, wheelchair transportation, paratransit
transportation.

PRIMARY NAICS & PSC CODES

621610 - Home Health Care Services

492110 - Couriers and Express Delivery Services

624120 - Services for the Elderly and Persons with Disabilities
G004 - Social- Social Rehabilitation

Q402 - Nursing Home, Long-Term and Adult Day Care Services
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