
Michelle Smith founded Communication Resource Center, a behavior health 
intervention counseling center over 20 years ago providing psycho-educational 
workshops, classes and interventions for local school districts, the Department of 
Corrections, community- based organizations, and many group homes. The 
workshops and classes are designed to develop Interpersonal communication skills.  
Anger Management, and Domestic Violence psycho-educational workshops classes 
were/are held weekly to support the mental wellness in the community.  The 
mission for “I Do Services, LLC” is to provide Veterans and public safety officials with 
a healthy mindset to heal their, body, mind, and spirit with no medication; instilling 
hope with natural remedies from a moral and loving perspective; through psycho-
educational resources, establishing control over health outcomes. Amid this Global 
Pandemic concerns over the Corona Virus, health disparities, and vulnerable 
communities, millions of people have their daily lives impacted working from home 
and experiencing major lifestyle changes, such as isolation, lack of touch, anxiety 
and social economic and political disarray. These workshops will guide clients 
through simple actions you can take in every day that will increase   their confidence 
and self-esteem.  The objectives include increasing positive communication, 
reducing frustration and irritability levels by developing and increasing positive 
interactions, building skills to work through conflict, and connect with the 
community for resources, reduce and eliminate violence in homes.  
 

(916) 216-0873  

CAGE: 8RQT8 | DUNS: 113068650 | Phone: (916) 216-0873  

Gov. Business POC: Michelle McCowan-Smith  
Phone: (916) 216-0873  
E-Mail: mmsmith1@live.com  

Address: 124 Gardenia Ave, Sacramento, CA 95828  
Work Area: Nationwide 

Socio-Economic:  
✓ Woman Owned Small Business 
✓ Minority Owned Business 
✓ Black American Owned 
 

611710 - Educational Support Services 

541720 - Research and Development in the Social Sciences and Humanities 

621420 - Outpatient Mental Health and Substance Abuse Centers 

624310 - Vocational Rehabilitation Services 

G002 - Social - Chaplain 

G004 - Social - Social Rehabilitation 

Q526 - Medical - Medical/Psychiatric Consultation  

R499 - Support - Professional: Other 

U001 - Educational/Training - Lectures 

U006 - Educational/Training - Vocational/Technical 

U099 - Education/Training  - Other 

California Department of Corrections | Value: $37,000 Annually 
Location: Sacramento, CA | Dates: 08/2000 - 05/2011 
Job Detail: Monthly matriculation workshops; state release program 
orientations weekly interview & provide domestic violence 52 week 
programs for newly released parolees 
 

Sacramento County Office of Education | Value: $36,800 
Location: Sacramento, CA | Date: 10/2003 - 07/2006 
Job Detail: Provide on-site workshops for youth in local schools/ high 
school & middle schools; life skills, anger-management; 2 hours weekly  
 

Genesis Healthcare/Career Staff Unlimited | Value: $300,000 
Location: San Pablo, CA | Date: 08/2015 - 06/2018 
Job Detail: Educational psychologist, providing assessments, consulta-
tion to administrators and crisis intervention for schools in the  
northern California area  

✓ We hire Veterans 

✓ Excellent Customer Service 

✓ Competitive Pricing 

✓ Available Remotely Globally 

✓ Staffed Clinicians 
1. Registered Nurse, RN, BSN 
2. Forensic Psychologist, Psy.D. 
3. Licensed Clinical Social Worker (LCSW) 
4. Educational Psychologist, PPS Credential 
5. Chaplain 

✓ Ongoing Office Hours & Availability 

✓ Trauma Informed Care 

✓ Services Provided Through a BIPOC Lens 

✓ Trauma Informed Care 

✓ Help for PTSD 

✓ Stress Management 

✓ Self-Assess 

✓ Build Confidence 

✓ Identify the Triggers 

✓ Reduce and Eliminate Stress & Anxiety 

✓ Developing Social & Emotional interactions 
• Mentorship 
• Consultation 

✓ Grief & Loss Support 

✓ Conflict Resolution 

✓ 1-on-1 Coaching 

✓ Care for the Caregiver 

✓ Develop a Personalized Self-Care Plan 
• Strategize plans to attain goals 

✓ Establish Routines for a Healthy Quality of Life 

✓ Workshops (1 month-8 sessions), (90 days-24 
sessions) or (6 months-48 sessions) 

✓ Workshops Can Function (male, female, or co-ed) 

mailto:mmsmith1@live.com
http://www.fedbizaccess.com/
mailto:mmsmith1@live.com
https://timelesshealingdna.wixsite.com/thdna12

